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Januii [loroeip € my6/iuHuM BigmoBigHo Jo crarei 633, 641 [TuBiIbHOrO KoJeKCy YKpaiHH Ta HOro YMOBHM €
OAHAKOBHUMM JAJs1 BCix AOOHeHTIB, Oe33acTepexHe Ta 0e3yMOBHe NPUHHATTA YMOB SIKOT0 BBa)KalOTHCH
aKLenTyBaHHAM wLi€i odepTn AGoHeHTOM, /151 uoro ITpoBarifep my0mikye neii /{orosip mpo Take:

TEPMIHU TA BUSHAYEHHSA

OJOI'OBIP — JOT'OBIP, srigHo 3 skum TOBAPUCTBO 3 OBMEXEHOR BIATIOBIOAJIBHICTHO «IJIOBAJI-
HET 3AITIOPDKOKS», sike BK/ItOUEHe [0 PeECTpy OreparopiB, MpoBaiifiepiB TeneKoMyHikar(iii 3a Ne 4712 3rigHo i3
pimennam HKP3 Ne 445 Bix “02” Bepecus 2015p., BiAnosigHo 0 cT. 633 LJUBIILHOTO KOZeKCy YKpalHu, sIK
ITPOBAM/IEP, 3a yMOBM HasBHOCTI TexHiuHOI MOM/IMBOCTi 3060B'S3ye€Thcsl HafiaBaTH IIOC/AyrM AOCTYIy [0
InTepuery ABOHEHTY(ABOHEHTAM), Ta BcTaHOB/MOE ofiHakoBi A/si Bcix ABOHEHTIB ymoBU HaflaHHS TaKUX
nocnyr, a ABOHEHT 3000B’SI13y€ThCs1 CBOEYACHO Ta Y MOBHOMY 00CSI3i BUKOHYBaTH YMOBH 1600 /lOTOBOpY, B TOMY
uncni onnauysath BapricTh mocnayr. Lleit [JOTOBIP perymoe B3aemHi BigHOocuHu Mmix TTPOBAWIEPOM Ta
ABOHEHTOM y npoueci HagaHHs [Tocnyr poctymny go [HTepHeTy.

TIPOBAMEP noctyny zio Inteprery (ITPOBAMJIEP) — TOB «IJIOBAJI-HET 3ATIOPDKKSI», sike Ha ymoBax
porosopy Hazlae ABOHEHTAM poctyn fo IHTepHery.

ABOHEHT — crioxkuiBau TeJIeKOMYHiKal[iitHUX mocayr (ropuanuHa abo ¢isuuHa ocoba), 110 3aMOBJISIE Ta OTPUMYE
ITocnyru pocryny go IHTepHeTy BUK/IHOUHO Ha ymoBax Liporo JOI'OBOPY.

Croponu [oroeopy (CTOPOHUN) — TOB «IJIOBAJI-HET 3AIIOPDXOKS» 3 opniel crtoponu, Ta ABOHEHT
(ABOHEHTWN) 3 inrmoi cTopoHu.

AGOHeHTChbKA IlaTa — perynspHuii dikcoBaHuil TnaTik, skuil BcTaHOBmMOeTbcs ITPOBAMIEPOM  ans
ABOHEHTA, 3a HafiaHHs Ha TIOCTiMHIA OCHOBi JOCTYIy /0 IHTEpHeTY, He3aeXHO Bi/l ()aKTy OTpUMaHHS MOCTYT
Ta criauyerbct ABOHEHTOM K0XXHOIO MiCSLSL.

Ax1liliHe migkmroueHHs — migkmouennss ABOHEHTA g0 MEPEJKI TIPOBAMJIEPA 3a crieljianbHUMK AKIiHMMU
tapudpamu ITPOBAMIIEPA. ¥YmoBu AkiiiiHoro mnigxmouenns, tepmin gii JIOTOBOPY, npusynuHeHHs Aii
IOTOBOPY Ha 00yMOBJeHHH TepMiH Ta MOPSIZIOK MOr0 JOCTPOKOBOTO PO3ipBaHHS TPH AKI[IHHOMY TiIK/TFOUeHHi
peryntoerbest JJogaTtkoM (-aMu) PO YMOBU NIPOBeJIeHHS aKLliil.

AxmiiiHi Tapudu — [JOKyMeHT, [0 MicTHTh Tepenik Ilociyr pmoctymy Ao IHTepHeTy, sKi HaZarOTbCA
HPOBAﬁﬂEPOM, Ta IXHIO BapTiCTh Ha 4YaC TIPOBeJeHHsS akmii. AKUiliHIi Tapudu [it0Th TPOTATOM IEpioay,
BcTaHoB/eHoro Jogarkom (-amu) 7o JOT'OBOPY 1ipo yMOBU TNpOBeZieHHs aKL{ili.

InTepHeT - BcecBiTHSI iH(opMalliliHa cMcTeMa 3arajibHOTO [OCTYITy, SIKa JIOTiUHO 3B'sA3aHa II00AMBLHUM afipeCHUM
MpOCTOpPOM Ta 6a3yeThCsl Ha [HTepHeT-MPOTOKO/i, BU3HAUEHOMY Mi>KHApPOAHHUMHM CTaH[apTaMH.

IMocnyra poctyny g0 [HTepHeTY - 3a6e3MeueHHs MOXK/TMBOCTI po00TH B IHTepHeTI KiHIleBOro 06/1a[HaHHS
ABOHEHTA (okpemMoro KOMITIOTEpa) 3a TEXHIUHMMH XapaKTePUCTHKaMH 3rigHo obpanoro ABOHEHTOM
TapudHOTO MJIaHy Y BiJTIOBiZIHOCTI i3 10/IaTKOM /IO 1IbOTO I0TOBOPY.

IIpaBuna kopuctyBaHHsi Mepexeww — poparok o JOI'OBOPY, B gkoMy BH3HAUarOTbCA YMOBM KODMCTYBAaHHS
ABOHEHTA MEPEXEIO nipu orpumanHi Ilocnyru gocryny g0 IutepHery.

Mepexa ITporaiinepa (MEPEXKA) — cyKymnHicTb Te/leKOMYHial[iiHUX MepeXX 3aco0iB i 3acobiB a1t 3abe3neueHHs
HaganHss ABOHEHTAM Ilocnyru goctyny o IatepHery

IonaTtkoBi mociyru — pobOTH, 1110 BUKOHYIOThCS Ha 3amoBieHHs ABOHEHTA y Miciji HafiaHHs Moc/tyT, poboTu 3
TIPOK/IaZiaHHs Kabesio Bifi OKpeMOro KoMmiT'ioTepa, MoJeMy abo TIpUCTporo JiokanbHoi Mepexxi ABOHEHTA go
MEPEXI, poboT# 3 iepeHeceHHs TOYKH MMiAK/IIOUeHHST TaKoro 00/1afiHaHHS Ta iHLI.

3asiBa-3aMOBJIeHHSI — I0KyMeHT, y skomy ABOHEHT Bka3ye CBO€ mpi3Buille, imM's, M0-0aTbKOBI, izeHTH(iKaLliiHNI
HOMep, aJpecy Micll peecTpallii, KOHTaKTHUN Tejied)OH, MAacropTHi AaHi, TapudHuii MaH, M0 HUM 0OUpPAETHCS,
Miclle HaZlaHHs TIOCAYT, a TaKoXK IMiATBepAXKye, 1[0 O3HallomsieHuit 3i 3MictoM nboro AJOI'OBOPY Ta ycima
Homatkamu n0 1poro [JoroBopy, Ta IMOTOIXKYeTbCd 3 iXx ymoBamu. 3asBa-3amosieHHs ABOHEHTA, moropkeHa
[TPOBAMTEPOM, npu ymosi ortatu ABOHEHTOM Tapudy 3a ImiK/IroueHHs], aBaHCOM MicayHOi AGOHEHTCHKOi
TJIaTH Ta, 3a HeoOXigHOCTI, [logaTKOBHX MOCIYT BBaXKaeThCs 3roforo ABOHEHTA 3 ymoBamu 1iboro JJOI'OBOPY Ta



€ micrasoro g HagaaHs [IPOBAMIEPOM o6panux (oi) ABOHEHTOM Ilocnyr (1) gocrtymy o IHTepHery.
Miciie HalaHHs TTOC/TYT — KOHKpeTHO Bu3HaueHa ABOHEHTOM agpeca, 3a sikoto BiH Oa)kae orpumyBaTtH ITocmyru
poctyrny a0 InTtepHery. Micue HafaHHS mociayr ocobucto Bu3Hauaetbcs ABOHEHTOM y 3asiBi-3aMOB/IeHHi.
ITPOBAM/IEP BcTymae y foropipHi BigHocuan 3 ABOHEHTOM srigao 3 yum JJOTOBOPOM 3a yMoBH, 110
ABOHEHT e BnacHUKOM, HaliMaueM 4d OpeHJjapeM TpUMillieHHs (KBapTUPH, OyAWHKY TOIL0), e OaXkae OTpUMyBaTH
[Mocnyru poctyny mo IHTepHeTy.

Ocob6oewii paxyHok ABOHEHTA (OP) — niepcoHansHuii paxyHok ABOHEHTA, Ha sSikoMy TIpOBOJJUTLCS KiTbKiCHUH
Ta BapTicHUH 00K ycix cnokutux ABOHEHTOM nocnyr, a Takox dhopMmyeTbest cnrcok uiatexxie ABOHEHTA 3a
BeCh Tepio/] HaJlaHHsS oMY TTOCJTYT.

Po3paxyHKOBUI Tiepiofi — mepiof, 3a AKui 3/iHCHIOETHCSI HapaXyBaHHs. AOOHEHTCHKOI TI/1aTH.

Tapudu — moxkymeHT, 10 mictuth nepenik [locnyr goctyny mo IntepHety (TapudHux muiaHiB), sKi HaJarOTbCS
ITPOBAMTEPOM, o6csaru nepegaui/npuiioMmy iHdopMariii, IBUAKICTb ocTyny [0 IHTepHeTy, Ta iXHIO BapTiCTb.
Tapucdu BcTaHOBMOOTLCS (3MiHIOOTHCs)) TTIPOBAVIJIEPOM B 0jHOCTOPOHHBOMY MOPSI/IKY, JOBOAATLCA [0 Bifjoma
ABOHEHTA B nopsiaky, nepegbadeHomy M JJOI'OBOPOM Ta € gogatkom 10 JOT'OBOPY.

Tapudnuii mmaH — CyKYIHICTb TeXHIUHUX i BapTicHuX rapameTpiB [locayru moctyny Ao IHTepHeTy, 1110 BU3HaJae
Bapricth [locnyru 3rigHo 3 unHHUMM Tapudamu, nepefaui/npuiioMy iHdopmariii, BUAKICTE AOCTyMy A0 [HTepHeTy,
nopsiiok Tapucikauii ITocmyru.

CTaTUCTUKa — MOX/IUBICTh iHAMBifyamsHoro goctyny ABOHEHTA Ha Be6-cropinni ITPOBAMEPA, mio jae
3MOry citigkyBaty 3a ctaHoM OP, 3amintoBaty TapudHui M/aH, BiANPaBAATH Ta OTPUMYBATH TIOBiJOM/IEHHS MiX
HPOBAI?T,Z[EPOM ta ABOHEHTOM, nonoBHioBati OP Ta iH. Taka MOX/IMBICT HaZJa€TbCAd 3 MOMEHTY aKTHBaLlil
sorina Ta maponsst ABOHEHTA micns miakmroueHHs KiHntieBoro obsnagananas ABOHEHTA no MEPEXI.

1.IIPEAMET JOI'OBOPY
1.1. HPOBAVI,HEP Ha TUIaTHIH OCHOBI 3abe3mneuye mifKIOUeHHA KiHIleBoro obnagHanHs ABOHEHTA go MEPEXI
y micui HazsiaHHS moctyTt, Bu3HaueHomy ABOHEHTOM y 3asBi 3amoBieHHi, 3abe3medye opradi3ailit0 TeXHIYHOTO
o6cnyropyBanHs MEPEJXKI Ta Hagae ITocnyru goctyny go IatepHery, a ABOHEHT cBoeuacHo Ta y MOBHOMY 00Cs3i
BUKOHY€ YMOBHU L1boro Jlorosopy, B Tomy uuciii orauye ITocnyru Ha ymosax 1psoro JOI'OBOPY.
1.2. Tlocnyru, HajaHHs sKuX 3rijHo 3 1uM JIOTOBOPOM 3a6esneuyiotbess TTPOBAMJTIEPOM, HajaroThes
BiINOBIJHO O BMMOI, BCTAaHOBJIEHMX UMHHKM 3aKOHOJABCTBOM YKpaiHHW, 30KpeMa TigHO 3akoHy Ykpainu ,IIpo
TeslekomMyHikawii” Ta IToctanoBu Kabinety MinictpiB Ykpainu «IIpo 3arBepaykeHHst [IpaBri HaZiaHHS Ta OTPUMAaHHS
Te/leKOMYHiKaliiHuX nocayr», Bif 11 kBitHs 2012 p. N 295, 3 HacTynHUMHU 3MiHaMU Ta JONOBHEHHSIMH, Hajasi -
IIpaBuna Ta BignoBigHumu npasuiaMu kopuctyBaHHs MEPEJKER TOB «IJIOBAJI-HET 3ATIOPDXOKS».
1.3 Jlns obcyroByBaHHs Ta TexHiuHoi ekcrutyatarii, pemonty MEPEXI ITPOBAM/IEP 3anyuae omepatopa —
TOBAPNCTBO 3 OBMEXEHOR BIJITOBIZAJIBHICTHO «IJIOBAJI-HET», BK/TtoueHe 0 peecTpy OIepaTopis,
ripoBaiiiepiB TenekomyHikanifi “27” tpaBHs 2010p. 3a  Ne 235 Ha miacraBi goroBopy Big “01” ciuns 2015p. i3
CTpOKOM i 5 pokiB, jiteH3ii HKP3 Ykpainu Cepist AE Ne 521660 Big 27.08.2014p.

2. CIIOXKUBAUI ITOC/TYT TA IMMOPAAOK ITIJK/THOUEHH 1

2.1. ABOHEHT € KiHL|eBUM KOPDUCTYBaueM i He Ma€ TpaBa PO3MOBCIOIKEHHSI OTPUMAaHO1 MOC/IYTH 3a MeXXaMy MiCLs
Ha/laHHs TIOCTyT. ADOHEHT MOXKe MaTH ZAeKifibKa Miclb HaJlaHHS TIOC/IYT, 3a KOKHUM 3 SIKUX 0(OPMIISIETBCST OKpeMa
3asiBa-3aMOBJIeHHS.

2.2. ABOHEHT ocobucto nofae 3asBy-3aMoBjieHHs /10 IIyHKTy mpuiioMy aboHeHTiB abo uepe3 yIOBHOBa’KEHOTO
npefcraBHuka I[TPOBAMJEPA a6o uepes WEB-popmy Ha caiiti ITPOBAMEPA, a6o 3a TeneoHOM
TIPOBAM/EPA. 3asBa-3aMoB/ieHHs,  mnorojykeHa IIPOBAMEPOM, crijaueHa aBaHCOM 3a OfWH MicAllb
AboHeHTchKa mara Ta oriata Tapudy 3a migkmroueHHs (y BUTIAAKY AKITHHOTO MiJJKIHOYeHHS — BiJIIOBiZIHO 710
YMOB TpoBeieHHs1 AKIIiT), oriaTa JJogaTkoBUX MOC/YT € TifcTaBoro Ay HaganHs ABOHEHTY Ilocayr poctymy mo
IHTepHeTy, siKi BiH 3aMOBMB. 3amoBjeHi [lociyru goctyny no IHTepHeTy pO3MOYMHANOTh HAZABaTHUCh 3 MOMEHTY
OTIaTH aBaHCOM AOGOHEHTCHKOI TIaTH Ta BiaroBigHoro Tapudy 3a migkmroueHHs, []0AaTKOBUX MOC/IYT.

3. IIOPAJOK HAJAHHA ITOC/IYI'U
3.1. Haganus ITIPOBAVIEPOM Ilocnyr gocTymy zio InTepHeTy 3ziiicHIoeTbcs micas migxmouenns ABOHEHTA no
MEPEXI.
3.2. Yacoa cxema Hazauus I[TPOBAMIEPOM Ilocayru gocTyny [0 IHTepHeTy 3a YMOBM JIOTPUMAaHHsS
ABOHEHTOM ymoB IOT'OBOPY - 11inogo60Bo.
3.3. TTocnyry, BigmnoBizHO 10 yMOB 110r0 JIOTOBOPY, Ha/latoThCs i3 BUKOPHUCTAHHAM 1TUGPOBOTO 00/1a/IHAaHHS.

4. OBOB'SI3KM TA ITPABA ITPOBAM/IEPA
4.1. TIPOBAMIEP 3060B's13aHuii:
4.1.1. 3miMCHUTH MiJK/IIOUeHHS KiHieBoro o0magHaHHA (HarpuKian, okpemoro komm'torepa) ABOHEHTA go
MEPEXI 3rigHo 3asiBu-3aMOBJIeHHs1 Ta yMOB 06paHoro TapudHOro riaHy.
4.1.2. 3abesneuyBaTd sIKiCHe BUKOHaHHA pobiT 3 migkmouenHs ABOHEHTA go MEPEXI, naganus ITociyru
Jocryny A0 IHTepHeTy Ta IHIIMX MOCJIYT 3TiJHO i3 AIFOYMMM MOJIO’KEHHAMM Ta HOPMAaTMBHUMU JOKyMEHTaMH - 3a
HasIBHOCTI T€XHIUHOI MOXJ/IUBOCTI



4.1.3. 3apeectpyBati ABOHEHTA y MEPEXI miisixom HafjaHHS HiOMy MepPCOHa/IbHOTO MepeXXeBOro iMeHi (s1oriHa)
Ta iHIIMX MepeXXeBUX ifleHTH(iKaTopiB.

4.1.4. 3abe3rneuyBaTd CrpaBHUM cTaH oOmasHaHHA Ta eneMeHTiB MEPEJKI BiAmoBifHO /[0 TeXHIUHUX HODM,
3abe3mneyyBaTy IPOBeieHHs TexHiuHoro obcmyroByBanHs MEPEXI.

4.1.5. TIporaiigep 3000B’s13aHMM HazZiaBaTH I1oCAyTH 3i BCTAHOB/IEHUMHM 3HAUEHHSIMU TIOKA3HUKIB SIKOCTi BiATTOBiZHO
[0 HOPMaTUBHUX JOKYMEHTIB y cepi TesekoMyHiKarliii, 30KpeMa, BiJTIOBiJHO [0 Haka3y AamiHictpariii [IepkaBHOi
cmykOM crierfianbHOTO 3B'SI3KY Ta 3axucTy iHdopmarii Ykpainu Big 28.12.2012 p. Ne 803 "IIpo 3arBepikeHHs
[Toka3HUKIB AKOCTI MOCAYr i3 mepefaul AaHWX, JOCTyny A0 IHTepHeTy Ta ix piBHIB". MiHiManbHa LIBUJKICTb
riepe/iaBaHHs Ta MPUMMaHHS JAHUX AJis1 TIOCAYTH AOCTyNy Ao IHTepHeTty Ais (hikcoBaHOTO 3B’SI3Ky He MeHIle, HixK 64
KOiT/C, sIKi BUMipIot0ThCs BignosiaHo o JCTY ETSI EG 202 057-4:2015 (ETSIT EG 202 057-4:2008 IDT).

4.1.6. YcyBaru nomkomkeHHsi B pobori MEPEXI, 1o npu3sBesny Ao NpUNMHEHHs HafiaHHS [lociyr gocTymy 7o
InTepHeTy 3a 3BepHeHHsM ABOHEHTA, siKiIo Taki BUHUK/IH He 3 HOro BMHH, 3a paxyHok [TIPOBAM/IEPA y Tepmin 3
(Tpn) pobourx AHI 3 MOMEHTY BUSIB/IEHHSI TTOLIKO/PKEHHs1 ab0 OTpUMaHHS BifinoBigHoro moigomienHss ABOHEHTA.
4.1.7. Tlpauipauku ITPOBAWIEPA (OITEPATOPA), HampasneHi 3a 3sepHenHsM ABOHEHTA ga ycyHeHHs
MOLITKOKeHHsT B poboTi MEPEJKI Ta/ab0 3 iHIIMX NPUYMH, 1110 BUTIMBAIOTE 3 1iboro JJOI'OBOPY, MoBUHHI MaTy B
HasBHOCTI TIOCBifueHHs1 3 (OTOKApTKOO, CKpimnseHe Tedatkoro ITPOBAMJIEPA, Ta 3060B's3aHi Tpes'aBUTH
nocsigueHHss ABOHEHTY.

4.1.8. YcyBaru NoLIKO[pKeHHs, siKi BUHUKIM 3 BuHU ABOHEHTA, 3a paxyHok ABOHEHTA B y3rompkeHud 3 HUM
TePMiH JIUIIIe TTiC/Is MpoBeAeHHs MmoBHOI oryiati ABOHEHTOM BapTOoCTi peMOHTHUX POOIT.

4.1.9. He misniwe, Hix 3a 7 (cim) gHiB indopmyBatu ABOHEHTA mipo 3miny gitounx Tapudis Ha [Tociyru pocrymy
1o IHTepHeTy, 30KpeMa, ajie He 0OMeXKYIOUHCh, po3Mipy AOOHEHTCHKOI TUIaTH, IITXOM PO3MIITIeHHS Bi/IMOBiHOT
indopmariii Ha caifti TIPOBAM/IEPA 3a inpusigyansHum goctyniom ABOHEHTA y Cratuctuii a6o iHmmm
crocobom.

4.1.10. 3abe3rieuyBati 3a jgorioMoror0 CTaTUCTUKH BifoOpakeHHs1 AOCTOBipHOi iHpopMmauii mpo cran OP
ABOHEHTA.

4.1.11. TndbopmyBatu ABOHEHTA nipo ITocnyru goctymny o IHTepHeTy Ta yMOBH iX HaJlaHHSI.

4.1.12. TIpoBoguty TepepaxyHOK AOOHeHTCHKOI ruiaTé 3a 3BepHeHHssM ABOHEHTA, skuio mepepBa y Ha/laHHI
ocayr poctyny fo InTeprety 3 Bunu IPOBAVIJIEPA Tpusae 6inbiie 24 (FofuH) HOCHiNb.

4.1.13. Indopmysati ABOHEHTA 3a mornomororo cBoei BeO-CTOPIHKM TIPO BCi TUIAHOBI Ta 1M03ariaHoBi poOoTH, sSIKi
Mae Hamip TpoBoAuTH abo npoBoauTh IIPOBAM/IEP, Ta sKi CIPUUMHATUMYTh a60 CIPHUMHSIIOTH [epepBy Y HaJaHHi
IMocnyr poctyny go IntepHery Oinmbie 1 (ogniei) moou. ABOHEHT camocTiliHO crtiZikye 3a BCciMa HOBHMHaMH Ta
nopiziomnenusmu  ITPOIJAMIEPA i BTpauae mTpaBo Npej’siBleHHs TpeTeHsiii go ITPOBAWJIEPA uepes
HeroBiZIOM/IEHHsI 0T TIPO MPOBeZieHHs PO0OiT/CKOPOUeHHSs MepesTiKy MoCTyTr/IpU3yNMHeHHs Ha/JaHHS TIOC/TYT TOIIO Y
BUIA/IKy HasBHOCTI Takoi iHdopmariii Ha Be6-caiiti ITPOBAMIEPA.

4.1.14. Hapasatu Ha npoxanHss ABOHEHTA [lopatkoBi mociyry, nos’si3aHi 3 ganum JOT'OBOPOM, 3a ymoBu
oriaty 1ux JopatkoBux nociyr ABOHEHTOM 3rigHo 3 gitounvu Tapudamu.

4.1.15. Ha 3ariur ABOHEHTA indopmyBatu 1oro mpo mnepesiik cepTh}ikoBaHOTO abOHeHTCHKOTo 00s1afHaHHS, sKe
MOykHa migkiouaty 1o MEPEXI.

4.1.16. ITonepemxkysatu ABOHEHTA 1ipo cKopoueHHsI TiepeiiKy MoC/IyT, TAMUaCcOBe TPUITHHEHHsT a00 MPUIMHEHHS
Ha/laHHS TIOCJIYT, BiJK/TIOUeHHsI MOTO KiHLIeBOro oOsiafiHaHHS y BUIAAKax i TIOPsKY, BCTAaHOBAeHWX [IpaBuiaMu Ta
1M JIOTOBOPOM, Y TOMY UMCJ/i Y Pa3i HecryiaTyd 3a00proBaHOCTI HIUITXOM PO3MIllleHHs BiJMOBiHOI iHpopMarlii Ha
caiiti TTPOBAM/TEPA 3a inausiayansaum goctyniom ABOHEHTA y CrartucTuiyi abo iHimmM croco6om.

4.2. TIPOBAM/IEP Mae npago:

4.2.1. Tpuwynuuuty Haganus ABOHEHTY Tlocayr goctyny Ao IHTepHeTy B MoOpsiKy, nepegdoaueHomy 1. 4.2.5
1iporo JIOTOBOPY y Bunaziky HeBukoHaHHS ABOHEHTOM cBoix 060B’s13KiB, Tiepeioauenux rium JOT'OBOPOM.
4.2.2. 3mintoBatu Tapudu Ha [locnyru moctymy Ao IHTepHeTy Ta [doAaTKoBi MOCAYTHM 3 TOTMepeyKeHHsIM Mpo e
ABOHEHTA y nopsiaky, nepenbauenomy 1. 4.1.9 usoro IOT'OBOPY.

4.2.3. TIpU3ynMHUTH HAJ@HHS TOCAYT, Y Oyab-aKkuii MoMeHT, 6e3 nonepemkenHs ABOHEHTA a6o posipeBaTé 3 HUM
JOI'OBIP y Bunagkax:

- mnomupedHss ABOHEHTOM uepe3 MEPEXXY indopmMariii, ska Oyab-IKMM UMHOM CYII€EPEUMTb UMHHOMY
3aKOHOZIABCTBY a00 eTUYHUM HOpMaM;

- nomupeHHss ABOHEHTOM uepe3 MEPEXXY peknamMHux abo iHIMX MaTepiasiB KOMEpIIHHOTO XapakTepy i3
MOpYILLIeHHSM MTPaBUI MOIIMPEeHHS Takoi iHdopMaliii;

- caMoCTiiHOI 3MiHM abOHEHTOM MapaMeTpiB Ha/lIaro[)KeHHsT MepeXKeBOro MiAK/IIOUeHHs, BiIMIHHMX BiJ THX, IO
6ymu BctaHopneHi IIPOBAVJIEPOM Ha Kinuesomy obnagHanHi ABOHEHTA npu mig’egnani ABOHEHTA o
Mepexi;

- CrIpoOy HeCaHKI[IOHOBAHOTO AOCTYMY 3 KiHijeroro obinagHanuss ABOHEHTA go obnagxanus inmmx ABOHEHTIB
Ta o6nmagHanHsa [IPOBAMIEPA;

- BUHUKHeHHS 3arpo3u 3 6oky ABOHEHTA nns 6e3neku dyHkijionyBanass MEPEXI.

- 3a 3asBor0 ABOHEHTA;

4.2.4. TIpu3ynuHATH HajaHHs [Tocyr noctymy o [HTepHeTy Ha yac npoBeZieHHs MPOdiakTHUHUX pobiT. CymMapHUi
yac NpyU3yTNMHeHHs1 HaZlaHHS MOC/IYT He IOBUHEH MepeBUIyBaTy 3 (TPhOX) [JHIB Ha MiCALIb.

4.2.5. Tlpusynuuuth HagaHHsi Ilocayr pgoctyny o IHTepHeTy 0e3 [10[laTKOBOTO TIOTEpPEIKEHHS Yy BUIAJAKY



3akiHueHHs koiuTiB Ha OP ABOHETA. BigHoBeHHS AOCTYIy 37iMICHIOETHCS JIUILLIE TiC/sl TIOTIOBHEHHsI aBaHCOBOTO
IIaTeXXy B JOCTaTHIN cyMi /71 HaZlaHHs NOCIIyT, BinoBiziHO fo obpaHoro TapudgHoro raHy.

4.2.6. Bipmosutu ABOHEHTY B noganslioMy HaziaHHi nocayr npu sussienHi nopyuedss ABOHEHTOM npasun
ekcrtyararjii Ta kopuctyBanHss MEPEJKEO abo rpybux mopyiieHb yMOB 1[b0r0 [[OroBOpY, SIKIIO 16 CIIPUUYUHHUIIO
a60 Moxe cripuunHUTH Koy ITPOBAV/IEPY Ta/uu inmmim ABOHEHTAM.

4.2.7. He migkmtouary ta/abo BigkmrounTy migkmroueHe 1o MEPEJXKI kinnere obnagHanass ABOHEHTA y Bumnaaky
Bi/ICYTHOCTi JOKYMEHTIB TpPO TIiATBep/KeHHs MOro Bi/ITIOBiTHOCTI BUMOTaM HOPMAaTHMBHUX JOKYMEHTIB y cdepi
Te/IeKOMYHiKallilf, a TaKoXK B IHIIMX BUMNa/KaX, BUSHAUEHUX UMHHMM 3aKOHOJ|aBCTBOM YKpaiHHU.

4.2.8. Posipatu panuii JJOI'OBIP B ogHOCTOpOHHBOMY MOpSZAKY y Bumazaky HeBukKoHaHHd ABOHEHTOM cBoix
000B’s13kiB, epebauenux 1M JJOIT'OBOPOM. [JOT'OBIP BBa)Ka€TbCsS1 pO3ipBAHUM B OJHOCTOPOHHBOMY TODPSIAKY 3
MoMeHTy HanpasieHHsi [IPOBAVIJIEPOM BinosigHOro noizomaeHHs Ha enekTpoHHy agpecy ABOHEHTA Ta/a60o
noBiziomneHHs Ha Be6-caiiti IIPOBAVI/IEPA uepe3 BXiJ 110 IlepCOHANTLHOMY JIOTiHY Ta MapoJIio.

5. OBOB'A1I3KA TA ITPABA ABOHEHTA
5.1. ABOHEHT 30608B'si3aH1i:
5.1.1. CBoeyacHo, B TOBHOMY 00cs3i oruiauyBaty BapTicte Ilocmyr 3rigHo 3 obpanum TapudnHuMm miadom. Y
TPU/IEHHUM TepMiH 3 MOMeHTy Tofaui 3asBU-3aMOBJIeHHs1 3filicHUTH orviaty Tapudy 3a MiJKIFOueHHS Ta
ABOHEHTCHKY IUIaTy; BYaCHO /10 25-T0 YKC/ia TOTOYHOTO MiCsLs IPOBOAUTH aBaHCOBY OI/IATy 3a HACTYITHUM MiCSLb.
5.1.2. HajiaBaTy Ha BHMOTY YIIOBHOB&)XeHMX TpeicTaBHMKiB TTPOBAM/IEPA BifmoBiHi po3paxyHKOBi JJOKyMeHTH,
1o nigTeep/AKyroTh oryiary ABOHEHTOM oTpuMaHux MOC/IyT.
5.1.3. 36epiraty Bci po3paxyHKOBi JOKYMeHTH MPOTATOM 3 (TPHOX) POKIB 3 MOMEHTY 3/[iiCHEHHS BiZITOBiIHOI OrIaTH.
5.1.4. O3natiomurucs 3 gasnum JOI'OBOPOM Ta Hane)KHUM UMHOM BUKOHYBATH MOT0 YMOBU Ta BUMOTH.
5.1.5. Y pa3i HeoOXiZJHOCTi, He MepPeIIKOPKaTH Ta HaZlaBaTH BiJIbHUH JOCTYII ZI0 MicCLifd Ha/JaHHS TIOC/YT Mpal[iBHUKAM
TTIPOBAM/IEPA 3 MeTO0 NpOBe/IeHHsl peMOHTHUX, MPOGiNaKTUUHUX Ta iHmmx po6it. TTpu migkmouenni 10 MEPEXKI
3abesneuntu goctyn IIPOBAV/IEPY [0 BHYTPilIHLOOYIMHKOBUX KabelbHUX KaHa/liB, TeXHIYHUX MOBepXiB, TOPHII,
TOLLO.
5.1.6. Horpumysarucs [Ipasun kopuctysanHss MEPEJKEIO, ymoB it ekcrityararyit
5.1.7. CoeuacHo indopmysatu ITIPOBAVIEPA npo Hegoniku B po6oti MEPEXKI, siki BrIMBaloTh Ha SKiCTh MOCTYT
Ta sKi 3auinarots inTepecu ABOHEHTA, cripustu TTIPOBANIEPY B 36epekeHHi 06/1aiHaHHs Ta iHIIMX e/leMeHTiB
MEPEJKI 3 MeTOI0 3aXUCTY BiJj MOX/IUBOTO MOIIKO/PKEeHHSI a00 PO3KpaZlaHHs Ta MiATPUMKU (QYHKITiOHATBHOTO CTaHy
CUCTEMHU.
5.1.8. TTosigomnsaTi IIPOBAVI/TEPA micH5MOBOIO 3asIBOIO He MeHIIe Hix 3a 30 (TPUZLATh) — KajleH/apHUX JHIB PO
BifMOBY Bif orpuManHs [locnyr fgoctymy fo IHTepHety. Y Bunagky AkuiiiHoro migkmoueHHs ABOHEHTA mMoxyTb
JisITH [JOAATKOBi yMOBH i 0OMeXeHHS 1110710 ZOCTpoKoBoro po3sipeanHsi [JJOT'OBOPY, siki Bu3HauatoThcst JJogaTkom (-
amm) go aadoro JOI'OBOPY 1ipo yMOBM NMpoBeJeHHs aKLIiii.
5.1.9. He pomnyckaru 3a Oy/jb-SIKUX YMOB BUHUKHEHHsI 3aboproBaHocTi Ha cBoemy OP.
5.1.10. CaMOBiJIbHO He TiJK/FOYaTH uepe3 CBoe 00/1aziHaHH iHmmMx ocib 10 MEPEXI.
5.1.11. ToBigomnsTH, y TOMy uuc/i mickMoBo, IIPOBAM/TEPA Ha iioro 3amuT Mpo TMII KiHIeBOro o6/1ajHaHHs, 1110
BUKOPHUCTOBYETBCA Jj1s1 0TpuManHs [Tocnyr pocrymy o Inrephery.
5.1.12. TIoBigomnstu TIPOBAMIIEPA nMcbMOBOIO 3asBOKO Y MICSIUHMI TepMiH Tpo 3MiHY CBOIX peKBi3WTIB, sKi
MICTATLCA B 3asBi-3aMOBJIEHHI.
5.2. ABOHEHT mMae npago:
5.2.1. TlepetitT Ha iHwmMi TapudHuii iaH camocTiiiHO Yepe3 CTaTUCTHUKY [0 TIOUaTKy MICSLs, B KOMY BiH TUlaHye
3[icHUTH Tiepexif. Y Bunaaky AkuitiHoro migkatoueHHs ABOHEHTA MoxyTh [AisiTW [OJaTKOBI YMOBU Ta
obMexkeHHs1 1070 3MiHM TapudHOro maaHy, siki perymoioTbcsa Homatkom (-amu) zo JOT'OBOPY mpo ymoBH
TIPOBe/IeHHST aKIIii.
5.2.2. OTpuMyBaTH BU4YeprHy iHGopMaL{ito PO TOTOUHHM cTaH cBoro OP.
5.2.3. Otpumysaru Big TIPOBAV/IEPA Tlocayru focTymny Ao InTepHeTy, 1o 3amMoBneni ABOHEHTOM, y mopsiky,
nepefoageHomy 1M JJOT'OBOPOM.
5.2.4. Pozipeatu JJOI'OBIP y pasi BiacyTtHocTi morpebu B Ilocnyrax goctymy g0 IHTepHeTy ab0 HEBUKOHAHHS
TIPOBAMJEPOM 30608's13aHb, 3rigHo ymoB gaHoro JJOTOBOPOM, y mopsky, nepei6adeHomy m. 5.1.8 aaHoro
JOI'OBOPY.
5.2.5. Mae mpaBo Ha TepepaxyHOK AOOHEHTCHKOI IJIaTH 3a BeCh 4ac TMepepBU B OTpuMaHHi I[Tocimyr goctymy 7o
IHTepHeTy, 110 BUHMKIA He 3 Buiu ABOHEHTA, 3a ymoBu nopyiuenss [IIPOBAVIJEPOM KOHTpO/ILHUX TepMiHiB
YCYHEeHH$ IOIIKO/KeHb.
5.2.6. TlogaBaTy 3BepHEHHs WLI[OA0 SKOCTI HazsaHHA Ilocayr goctymy mAo IHTepHeTy abo iXHIO Bi/ICYyTHICTB,
3atenedonyBaBu 0 ITPOBAMIEPA (IlyHkT npuiiomy aGoHeHTiB) a6o y MMCBLMOBiH ¢opwmi, HaziciaBum
BiZINOBiJJHE 3BePHEHHS Ha aZipecy HPOBAPLZ[EPA ab6o uepe3 WEB-dopmy Ha caiiri HPOBAVI,HEPA.
5.2.7. 3a okpemoro gomosineHicTio CTOPIH, orpumyBaru lofaTkoBi NOC/Iyry.
5.2.8. Ilepeoopmutu ganuii JOT'OBIP Ha im's ogHOro 3 usieHiB cBO€i ciM'T BiATIOBIZHO [0 MOPSAKY, BCTAHOBIEHOTO
UMHHUM 3aKOHOJIaBCTBOM YKpaiHu. Y Bumnagky AkxuivHoro migkntodeHHs: ABOHEHTA MoXyTb [iITU [OAaTKOBI
YMOBHM Ta 00OMexeHHs 1110710 nepeodopmiends JTOTOBOPY, ski perymorotbest TopatkoM (-amu) o JTOTOBOPY
IIPO YMOBHU IPOBE/IEHHS aKLiiil.



5.2.9. TlepioauuHo (He pifile oHOro pasy Ha 6 MicsliB) MPOBOAUTH 3BipKM B po3paxyHKax 3 IIPOBAMIEPOM
11010 OTI/IATH MOC/YT 3 METOO 3aro0iraHHs MOXJ/IUBUX TOJa/IbIINX HETIOPO3YMiHb.

5.3. ABOHEHT wae iHmi mpaBa Ta 000B 53K, TiepefbadeHi 3aKOHOJABCTBOM YKpaiHH, IO PEry/ro€ TMOpsi/ioK
Ha/laHHS TeJIeKOMYHiKaLliiHUX MOC/YT.

5.4. TlpueanaBumich Ao paHoro JOI'OBOPY (micasi odopwmiieHHs 3asiBU-3aMOB/IeHHs, orvilaTu Tapudy 3a
miKIoueHHs Ta AboHeHTChKoOI yiati), ABOHEHT ThM camMuM Hajjae 3rofly Ha BUKOPHUCTAHHS HPOBAVI,Z[EPOM y
pa3i HeoOXifHOCTI TIpUMIll[eHb 3arajJbHOTO KOPHUCTYBaHHS (criopys, Oy/iBesib, HEXWTIOBHX TPUMIITIEHb, SKi
PO3TAIllOBaHi y JXUT/IOBOMY OYy/IWHKY), MeXaHiUHOTO, eJIeKTPUYHOTO, CAHTEeXHIYHOTO Ta iHIOro o0jaJHaHHS 3a
Me>kaMM abo B MeXKax MicLis HaflaHHSI TTOC/IYT.

6. IIOPAOK PO3PAXYHKIB
6.1. ADOHeHTCBKa T/1aTa BCTAHOBIOETRCS BifNOBiZAHO A0 Tapudis, 110 /it0TH HA MOMEHT HaJJaHHS TIOC/YT, i MOXe
3MIHIOBaTUCA HPOBAVI,Z[EPOM B OJHOCTOPOHHBLOMY TOPALKY.
6.2. TIPOBAI/IEP BiNOBi/{HO /10 YMHHOTO 3aKOHOJABCTBA MOKe I0PyYaTH MPOBOAMTH NPUAMAHHS OJIaTH BapTOCTI
MOC/IYT iHIIKMM OpraHi3aijisiM Ta ycTaHOBaM (BifiieHHsM 3B'sI3KY, BigaiseHHsM Oilria/[0aHKyY, KOMEpPLIiIHUM OaHKam,
TOI0), 3 AKUMMU YK/azjeHi Bianosigni gorosopu. IPOBAMIEP nopartkoso inpopmye ABOHEHTA mnpo mepesik Ta
MicCIe3HaX0/PKeHHS (apecy) MyHKTIB PUHAOMY TI/IaTexXiB.
6.3. ns ogepskanns [Tocnyr gocryny fo Intepuery, ABOHEHT npoBoauTh oruiaTy AGOHEHTCBHKOI TIaTH aBaHCOM
710 25 umc/Ia IOTOYHOTO MICSI 3a HACTYIHUIA MicsiIb, a y BuUnazxy Hajiauas [IPOBAVIZIEPOM [JofaTKOBUX TIOCTYT
— aBaHCOM [JI0 MOMEHTY X HaflaHHsI ab0 B leHb BUKOHAHHS TTiC/IS iX 3aBepILeHHs 3TiIHO 3 JOMOBJIEHiCTIO.
6.4. Cran csoro OP ABOHEHT wmoxe mepeBiputn 3a moromoroto Crartuctuku. ABOHEHT 3060B’s3yeThes
caMoCTiMHO crifKyBaTi 3a ctaHoMm cBoro OP Ta TIOMOBHIOBaTH MOTO BiJTOBiZHO M0 yMOB obpaHoro TapudHoro
T71aHy.
6.5. ¥Y Bunagxy, skio ABOHEHT, onnatyueimm nociyry AocTymny o [HTepHeTy 3a MeBHWI pO3paxyHKOBHM Tepiof,
He KOPHCTYBaBCsSl OIUIaYeHMMH aBaHCOM TOC/IyraMu, Bke crilaueHa AOGOHEHTChKa I/1aTa Ha HaCTYIHUN Micslb He
nepeHoCUThCs. [IpUHLMI BUK/IaZleHUi y J@aHOMY ITyHKTi PO3IMOBCIOKYETHCSI TaKOK Ha BUIAJKU HEBUKOPHCTaHHS
ABOHEHTAMM niepefniadeHoro o0CATy BXiIHOr0/BUXiJHOTO TPadiKy TOILO.
6.6. IlepBuHHa omara 3a Ilocnyru foctymy po IHTepHety 3pilicHioeTbcst mpoTsiroM 3 (TpbOX) JHIB 3 JaTH
odopmiieHHs 3asiBU-3aMOBJIEHHS Ha 1X HaJlaHHS.
6.7. ¥Yci [lopaTkoBi MOC/IYTH BUKOHYIOThCA 3a okpeMuMM 3asiBaMu ABOHEHTA Ta 3a ioro paxyHoK BiATNOBiZHO /0
Tapudis, BcraHopnenux ITPOBAM/IEPOM Ha MOMEHT HaJiaHHA TakMX MOCAYT. 3a pesy/isTaTaMM Ha/jaHHS
IopnatkoBux nmociyr CTOPOHU mianucyoTh AKT BUKOHAHUX POOIT.
6.8. TIpusynuHeHHs HaJaHHsA nocayr He 3BinbHsIe ABOHEHTA Bij 000B’A3Ky oruiaTy 3a60proBaHOCTI 3a OTpUMaHi
TIOC/TyTM Ta aBaHCOBUX TUIATEXIB, BiMOBiAHO 0 obpaHoro TapugHOro riaHy, y MOTOUHOMY MICsLi B SIKOMY Oy/0
npusyraeHo ITPOBAVZIEPOM Hazanus nocryr ABOHEHTY.
6.9. Po3paxyHkoBuM repiofoM € 1 (oauH) KaneHgapHUW Mmicsib. [lepimii po3paxyHKOBUM Mepiof TOUMHAETHCS 3
MomeHnTy migmoueHHs ABOHEHTA po MEPEXI, 1m0 nocBiguyeTbCsi MIANIMCAHHSAM CTOPOHaMU AKTy IIpO
nigroueHHs 7o MEPEXI. [lepiuii po3paxyHKOBUI Mepiof MOXKe He CITiBIa/laTH 3 KaJleHAapHUM MicALeM.
6.10. IIpy BUUepmaHHi ABAaHCOBOTO I/IaTeXy (AOOHEHTCHKOI IJIaTU 3a KOPUCTYBAHHS MOCAYraMM IHTepHeTy) uu
BUHUKHeHHi 3a60proBaHOCTi MO CIIaTi 3a HaZjaHi MOC/IyTH, IPOTAroM roTouyHoro Micsis, [IPOBAVIEP npusynuHse
Ha/laHHS MOC/IYT 10 MOMEHTY TIPOBeJieHHs1 A0JaTKoBOI oruiaTy. ITic/isi MONoBHEHHS aBaHCOBOTO I/1aTeXXy B JOCTaTHIiM
cymi A1 HaJlaHHS TIOC/IYT, BiAnoBigHO 10 obpaHoro Tapuduoro nmany, [IPOBAMIEP BifHOBMIOE HafjaHHs TIOCTYT
ABOHEHTY.
6.11. fkimo ABOHEHT y MicsuHuii TepMiH Tic/s TIPU3yNUHEeHHsI HaJlaHHsS TIOC/IYT, He TorackB 3ab0proBaHOCTI,
ITPOBA/IEP:
6.11.1. B ofHOCTOPOHHBOMY NOPsiAKY po3pusae 3 ABOHEHTOM JIOT'OBIP;
6.11.2. cTsrye 3a00proBaHicTh B Cy/[0BOMY TMOPSIZIKY; BCi BUTpaTH, MOB’s3aHi 3 CyZJOBUM TIPOLIECOM, OTUIAuyIOThCS 3a
paxyHoKk ABOHEHTA.
6.12. CTOPOHMU noroaunvce, 110 npyusynuHeHHs: HagaHHs nocayr ABOHEHTY 3 npuunH Hecriiaty, HeCBO€4acHol
abo HeroBHoOI (BianosigHo g0 gitounx Tapudis) ormatu ABOHEHTOM Hazanux oMy nociyr, 1oaaTKoBUX MOCTYT
ab0 aBaHCOBOTO MIaTexxy € ronepekeHHsM [IPOBAVIIEPA ABOHEHTY npo Mmox/use posippanns [JOTOBOPY.

7. IIOPAAJOK POBOTMH 31 3BBEPHEHHAMMU TA 3AIBAMI AGOHEHTIB
7.1. ABOHEHT mae npaBo nogasatu [TPOBAWJIEPY 3BepHeHHs (NPONO3MIitO, 3asiBy, CKapry) ILIOf0 HaJaHHs
[Mocnyr goctyny fo InTepHety. 3BepHeHHs NOJAlOTHCS y dhopMi, epefibayeHiii YMHHUM 3aKOHOZIAaBCTBOM YKpaiHU.
7.2. ABOHEHT nogae 3sepHeHHs, 3aTenedonypaBum g0 ITPOBAVJIEPA (TIyHkTy npuiiomy ab6oHeHTiB) a60 y
MMCLMOBIH opMi, Hazlic/IaBIIM BijoBiHe 3BepHenHs Ha ajpecy ITIPOBAV/IEPA a6o uepes WEB-hopmy Ha caifti
TIPOBAM/IEPA.
7.3. TIPOBAMJIEP 3060B's3aHuii po3risgaty mickMoBe 3BepHeHHs: ABOHEHTA B TepMiHH, nepes6aueHi UMHHAM
3aKOHO/IaBCTBOM YKpainu, Ta Hagati ABOHEHTY, koTpuii 3BepHyBCsl y TUCbMOBIi (opMi, MMCbMOBY BiANOBiAL i3
3a3HayeHNMU pe3yabTaTaMH pO3IVIAY AaHOIO 3BepHEHHS.
7.4. B pa3zi notpebu y 3amoBnenHi iHmux ITocayr gocryny o [HrepHery, ABOHEHT moBuHeH 3poOWTH BiATIOBiHY
MUCbMOBY 3asiBy Oe3nocepeaHbo y IlyHKTI mpuiiomy aboneHTiB. ITucemoBi 3assBu ABOHEHTA mnpuiimMaroThCst



[TPOBAM/IEPOM nuie 3a HasgBHOCTI TacropTa IpoMajiiHMHAa YKpaiHW, [JOKyMeHTa, LI0 IOCBifuye ocoby
ABOHEHTA.

7.5. 3asiBu ABOHEHTA, noB’si3ani 3 posipBanusim JOI'OBOPY, obopmiisitoTbesi y MUCbMOBIiH (hopmi Ta BpydaroThbCs
npezacrasarky [TIPOBAVIEPA miz posmucky abo HaCHMIAlOThCA TIOIITO PeKOMeHI0BaHUM JIHCTOM 3 OTHCOM Ta 3
TIOBi/IOMJIEHHSIM TIPO BPYYeHHSI.

7.6. Ilpetensii ABOHEHTIB miono sikocti Haganux Ilocnayr goctyny Ao IHTepHeTy NMpHilMarOThbCsA MOpOTATOM 3
(TppOX) pOOOUMX IHIB 3 MOMEHTY BUHUKHEHHS MOZIiOHUX 00CTaBUH.

7.7. Ipetensii ABOHEHTIB cTocoBHO B3aeEMHUX pO3paxyHKiB npuitMaroTbest ripotsiroM 30 (TpUALATH) KajeHJapHUX
[HIB 3 MOMEHTY BUHUKHEHHS CILiPHOI CUTYyaL|il.

7.8. AGoHeHT Moxe 3BepHyTHCs o IIPOBAIIEPA 3a Tenedonamu (061) 228-6-777, (061) 228-6-776, (061)
284-9-087, (066) 152-8-29-8, (067) 36-1-888-13 9.00 so 21.00; B odici :69035 m.3anopixoks Bys.HesanexxkHol
Ykpainu Oyg 41 od 314 ; momrroro 69005, Ykpaina, M. 3amopixoks, Bya. Ilpaeau O6ya. 53 od. 211, Ha caiiti :
http://www.globalnet.zp.ua.

8. BINJIIOBIJAJIBHICTB CTOPIH
8.1. IIPOBAMJIEP Hece nepes ABOHEHTOM BifnoBifanbHicTh, NepebaueHy UMHHUAM 3aKOHOZJABCTBOM YKpaiHu,
3a HeBMKOHaHHS abo HeHase)kHe BUKOHaHHS CBOIX 00O0B'SI3KiB.
8.2. TIPOBAUJIEP He Hece 6yap-siKoi BifmosizansHocTi mepes ABOHEHTOM 3a HeskicHe HajaHHs ITocayr
J0CTymy 710 IHTepHeTy y BUNajKax:
— HEBi/ITIOBiTHOCTi TeXHIYHOTO CTaHy KiHIIEBOTO 00/1a/[HaHHS BCTaHOB/IEHUM HOpMaw;
— HeCaHKIioHOBaHOTO BTpy4aHHs y pobory MEPEJKI a6o mormkozpkeHHsT abOHEHTCHKOTO KabeJtto;
— TIOIIKO/PKEeHHS KiHIleBoro obmagaHadHss ABOHEHTA 3 Oyab sSIKMX TPUUMH, BK/IHOUAKOUM [ii Ta/abo Ge3zisyibHICTh
ABOHEHTA, 6yap sKuX iHIIHMX 0Ci0, BIVIUB PiJyHU, O/MCKABKHY, iHIINX TPUPOJHUX SBULL;
— HACTaHHA IHIIMX TPUYMH, Ha yCyHeHHs skux ITPOBAW/IEP He Mae MOXIMBOCTI BI/IMBAaTH, B TOMY UMCIi
TMMYaCOBOI'0 BiZIK/TFOUeHHs] e/leKTpOeHepril;
takoxx [IPOBAVIJTEP He Hece BiznosigansHocTi nepes, ABOHEHTOM:
— 3a mpotumnpasHi fAii ABOHEHTA, a Takox 3a 3micT iHdopmariii, sky nepegano um nipuiinato ABOHEHTOM
yepe3 mepexy [HTepHeT;
— 3a 36uTKM Oyab-sKoro XapakTepy, 3apfani ABOHEHTY BHacijok BUKopucTaHHs nocayr IIPOBAVIJIEPA, sikiio
1[i 36MTKY BUHUK/IM BHAC/IJOK YMHCHUX, Heobepexkuux abo moMunkoBux fiti camoro ABOHEHTA a6o TpeTix ocif,
30KpeMa uepe3 HeCaHKI[iOHOBaHe BUKOPUCTaHHS MepekeBoro iMeHi (joriny) ta maposmto ABOHEHTA;
— 3a SIKICTb JJOCTYILy /10 OKPEMUX CKJ/IaloBUX MepesKi IHTepHeT, siKi 3HaX0[AThCsl [103a MeXKaMH 10ro BILIMBY.
8.3. ABOHEHT Hece BiamnosiganbHicts nepes ITIPOBAMIEPOM 3a HecBoeuacHy criaTy AGOHEHTCHKOI TI/IaTH UM
HeCBO€YaCHy oruiaty 3a [logaTKoBi MOC/Iyr y BUIVISAAI TieHi B po3mipi ob6mikoBoi craBku HBY Bijg cymu 6opry 3a
KO)KeH JleHb IIPOCTPOUEHHS, 1110 Jisifia B [epiof, 3a IKUM CIU1auy€eTbCsl TeHsl.
8.4. TIPOBAIJIEP Mae mpaBo CTATYBaTU CyMy 3abOproBaHOCTI y CyJOBOMY TNOpsAKy. Bci BUTparth, mos’si3aHi 3i
CTSATHEHHSAM 3a00pProBaHOCTi B CY/[0BOMY MOPSZIKY, MoK/IagaoTbca Ha ABOHEHTA.
8.5. TIPOBAW/IEP s3a6esneuye BiAnoBiguuii 3axucT mnepcoHanbHoi iHpopmanii mpo ABOHEHTA Ta ii
HePO3IOBCIOPKeHHS 3TiJHO 3 BUMOTraMy YAHHOIO 3aKOHOZaBCTBA YKpaiHU.
8.6. Y Bumazky nopyiieHHs [TPOBAVIIEPOM n. 4.1.6, 3a pe3yasraTaMu Micsns, AGOHEHTCbKa IjiaTa, CIjladeHa
ABOHEHTOM aBaHCOM, NlepepaxOBYE€ThCA Y 3a/1iK IUIaTeKiB HACTYTHOTO MICAL 3a BeCh YacC [ePeBULL[eHHs TEPMiHY
3 YCYHEHHs MOLLIKO/KeHb 3a MUCbMOBOIO 3as8010 ABOHEHTA.
8.7. HPOBAVI,HEP He Hece MatepianbHOI BianoiganeHOCTI epes;, ABOHEHTOM 3a HeBUKOHAHHSI UM HeHasle)KHe
BUKOHAHHSI CBOIX 000B's3KiB 3rigHO 3 uM JOI'OBOPOM BHaC/iZIOK HacTaHHsI (OPC-Ma>KOPHUX OOCTAaBUH, TaKUX,
AK il HerepeOopHOi cumv (3eMJIeTpyc, TMOBiHb, yparaH, BIUIMB T'DO3W, BOEHHI [Iil, CTpaliKu, aBapii, KaTactpodu,
caboTax, TPOMAaZCbKi 3aBOPYIIEHHS, [AuBepcii Ta iH.), BigKIMKaHHS HeOOXigHUX JilleH3ild Ta/uu [J03BOJB
YTIIOBHOBa)KEHMMHU Ha Te Jiep>KaBHUMU OpraHaMHu.
8.8. Tlpu momkokeHHi, sike BUHUKIO 3 BUHU ABOHEHTA, ABOHEHT crauye BapTicTh po0biT 3 peMOHTy Ta
BigHOBMeHHs dyHKIioHyBaHHs MEPEJXKI B moBHOMY po3Mipi, 3Ti{HO 3 KOIITOPUCOM.
8.9. Y Bumnazaky AkiifiHoro migkmoueHHss ABOHEHTA MoOXyTb [isiTU [JOJATKOBi YMOBM Ta OOMEXXEHHS IIOf0
IOCTpPOKOBOrO po3ipBaHHsl TepMmiHy fii JOI'OBOPY, siki BU3Ha4yalOThCSl Ta pery/atorTbes JlozatkoMm (-amu) A0
JOT'OBOPY 1ipo yMOBM NpOBe/ieHHsI aKLjiil.
8.10. ABOHEHT He wae mpaBa moBifomisaTyd oOMiKOBi [aHi Ta maposi TpeTiM 0cobaM i CaMOCTiHHO HecCyThb
Bi/ITIOBi/JaNbHICTh 3@ HAC/TIIKU TaKuX Jild.

9. TEPMIH JIIi IOTOBOPY
9.1. IOI'OBIP Habvipae UMHHOCTI 3 MOMeHTY TipuegHaHHs 10 Hboro ABOHEHTA, a came:
- ans HoBux ABOHEHTIB 3 ans odopmienns TTPOBAMIEPOM 3asBu-3aMoB/IeHHs, oriaTd AGOHEHTCHKOI raTy
aBaHCOM 3a Tepiimii Po3paxyHKoBuii nepio/ Ta oruiaTy Tapudy 3a ITigKI0UeHHS;
- anst ABOHEHTIB siki Bxe € ciokupadamu nocayr ITIPOBAVJEPA, 1110 € NpeiMeTOM L{OTO [JOTOBOPY, 3 MOMEHTY
OT/IaTH 4eproBoi AGOHEHTCHKOI MaTh — AKIo migkmoueHHss ABOHEHTA BinOynock fio JaTy 3aTBep/pKeHHs Ta
ony0iKyBaHHS 1jOTO JOTOBODY.
9.2. IOT'OBIP € Takum, 1110 yK/Ia/leHH{ Ha HeBU3HAueHWH TepMiH i Jlie o MOMeHTyY Moro po3ipBaHHS. Y BUIMAJKY



Axuitinoro migkmouenHss ABOHEHTA MoXyTh [JisiTM [0OJAaTKOBi YMOBU Ta OOMEXeHHs II[OZ0 TepMiHy [il
JOI'OBOPY, siki Bu3HauatoTbcst [logatkom (-amu) o aaHoro JJOI'OBOPY 1ipo ymoBU MpoBe/ieHHs aKIliii.

9.3. ABOHEHT wmae npaBo B OAHOCTOPOHHBOMY MOpPsiAKy po3ipBatu AaHui JJOI'OBIP y nopsgzky m. 5.1.8. nporo
Horosopy.

TTPOBAW/IEP mae npaBo posipsaru ganuii JIOT'OBIP B 04HOCTOPOHHLOMY MOPS/KY Y BUMAa/Ky HeBUKOHAHHS YMOB
Ta monoxens JJOTOBOPY ABOHEHTOM, a6o y Bumajgky HeMOXIUBOCTI HajauHs ITPOBAMJEPOM Takux
MOCAYT Y MOPsAJKY, Bu3HaueHoMmy LM JIOI'OBOPOM, nonepeAyBILIY PO Lje He Mi3Hille HiXK 3a 7 (Cim) Ka/leHJapHUX
nHiB uepes Be6-caiit IIPOBAVIJIEPA.

9.4. HPOBAﬂﬂEP Ma€ Tpaeo MPU3YNUHUTUA HaJaHHs rmocayr 6e3 nonepemkenHss ABOHEHTA Ta po3sipBat 3 HUM
JOI'OBIP y Bunagkax nopywenHss ABOHEHTOM Ilpasun kopucryBanHs MEPE)XXEIO Ta B iHmmMx Bumnazxax,
BU3HauUeHUX B [IOTOBOPI Ta rnepezibaueHrx 3aKOHOJABCTBOM YKpaiHu.

10. ITPUKIHITEBI ITOJIOKEHHSA
10.1. TIPOBAW/IEP mae mpaBo BHOCHTH 3MiHu (ioroBHeHHs1) 70 JOT'OBOPY, npo 1o inpopmye ABOHEHTA Ha
CBOiM BeO-CTOpiHIIi, ab0 iHIIMM criocoboMm.
10.2. Bci criopu, Hemlopo3yMiHHs Ta po30iXKHOCTI, 10 MOXXYTh BUHWKHYTH TIDH BUKOHAHHi, 3MiHi UM po3ipBaHHi
nmanoro JJOTOBOPY abo y 3B’s3Ky i3 HUM, OyAyTh, MO MOX/IMBOCTi, BHPIIIyBaTHCh IIITXOM TEPETOBOPIiB MiX
CTOPOHAMMN. ¥ Bunagky, komu CTOPOHU He [JOCATHYTH 3rofu IIJIIXOM I1€pPeroBOpiB, CIHip INepefaeTbcs Ha
pO3WIsAL CyAy y BiATIOBiHOCTI 0 UAHHOTO 3aKOHOAABCTBA YKpaiHH.
10.3. ABOHEHT mnoBigomienuii i 3riguuii i3 TiMm, 1110 iHdopMallis npo HeOro Oyzie BHeCeHa [0 KOMIT FoTepHOI 6a3u
nanux IIPOBAVJTEPA.

10.4. Tpuennanusam ao poro JoroBopy ABOHEHT miarBepmkye Hazsauds HuM 3rogu [TPOBAUIEPY Ha 06pobky
HOro TIepcoHaNbHUX [JaHUX, HaflaHUX y Oyzb-sikili ¢opmi (MMCBMOBIH abo ycHiif), 3 MeTOI0 BUKOHAHHS 3000B's3aHb
cTopiH 3a 1uM /loroBopom, 30Kpema, 3 METOI Haj/laHHs, OTPUMaHHS Ta 37iliCHeHHsI po3paxyHKIB 3a TMOCJYTH, III0
HaJaloThCs 3a UM J[0roBOpOM, peKJIaMHMX Ta iHIIMX He 3aD0POHEHMX [il0urM 3aKOHOJABCTBOM Li/isfAX. 3rofa Ha
00pobKy nepconanbHrX Aannx ABOHEHTA, 3a3HaueHa y nboMy JloroBopi, A€ mpotsiroM Aii ToroBopy Ta poTsarom
I'SITM HACTYITHUX POKIB MiC/Is IPUIMHEHHS Horo fii.

10.5. Tpuegnyrounck no uporo HoroBopy ABOHEHT miaTBepmkye, 1m0 BiH moBigomienuii (6e3 [JoAaTKOBOTO
TIOBi/IOMJIEHHST) TIPO TpaBa, BCTAHOBJIEHI 3aKOHOM YKpaiHu «IJpo 3aXUCT MepCOHAbHUX JIaHUX», METY 300Dy JaHWX
Ta Mpo Te, 1110 HOro repcoHabHi faHi nepenatotbest [IIPOBAUIEPY 3 MeTor0 BUKOHAHHS 3000B'13aHb CTOPIH 1[HOTO
[JoroBopy, 30KpeMa, 3 MeTOI Ha/laHHS, OTPUMAaHHS Ta 3[iliCHEHHsSI PO3paxXyHKIB 3a MOCIYTH, 1[0 HA/Ial0ThCS 3a LIUM
JorosBopom. .

10.6. Ilpuegnyrource o uporo JdoroBopy ABOHEHT pae 3rogy Ha Tte, mjo [IPOBAM/IEP mae mpaBo HajaBaTtu
JOCTYyIl Ta TepefaBaTd MOro MepCcoHasbHI JaHi TpeTiM ocobam 6e3 Oyab-fKMX [AOJATKOBUX TOBiZIOMJIEHb, He
3MiHIOFOUM TPU I[bOMY METH iX 00p00KH, 3a3HaueHoi y 11boMy J10oToBOpi.

10.7. Ilpuennyrouncs fo Lporo gorosopy ABOHEHT nigTBepzyKye, 1110 oMy BifoMuii i 3po3yminuii ceHc Horo rpas
K Cy0'€KTa MepCoHaIbHUX IaHUX BiAMOBIAHO 0 3aKOHY YKpaiHU «I1po 3aXUCT NepCOHaIbHUX JaHUX».

10.8. 3 HabpaHHAM YWHHOCTI 1TUM TOTOBONOM BCi paHiiie ykiazeHi CTOpOHaMH ZIOTOBOPH Ta TNPABOUYMWHH, ITI0 10
rpeJMeTy LIbOT0 [JOTOBOPY, BTpa4yaroTh YNHHICTb.

11. PEKBI3UTHU ITPOBAVJIEPA
TOBAPUCTBO 3 OBMEXXEHORO
BIATIOBIAAJIBHICTHO «[JIOBAJI-HET 3ATIOPIXOKS»
FOpuauuna agpeca: 69005 m.3amopixoks, rp.-T Cobopuuii 6y 159 ot 66
dakTruHa afpeca: 69035 M.3amnopixoks, By/..HesanexxHoi Ykpainu 6y 41 o 314
[owrroBa azgpeca: 69005 m. 3anopixks, Byn. [1pasay, 53, od. 211

3PY ITAO Kb «IIpuBarbaHk», M. 3anopixks
p/p 26006055715671,

M®O: 313399

koz €IPTIOY: 39881123

ITAO «YkpCub6aHK», M. 3ariopixKst
p/p 26005570578000,

M®O: 351005

Koz €JPTIOY: 39881123

Tenedonu AboHeHTCHKOI cy»x6m (c 9-00 g0 21-00):
(061) 228-6-777, (061) 228-6-776, (061) 284-9-087
(066) 152-82-98, (067) 361-88-81
ITpu 3BepHeHHi B aDOHEHTCHKY Cy>k0y MOBifioMIIsIiiTe afpecy GakTUYHOTO ITiK/TFOUeHHS.
caiit: http://www.globalnet.zp.ua
tdopym: http://forum.globalnet.zp.ua



